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Counter Pro Fabrication Policy

1. Purpose

This policy defines Counter Pro’s responsibilities and limitations when fabricating countertops based on counter plans
provided by clients or their designated designers.

2. Responsibilities

Counter Pro’s role is to:

• Fabricate Countertops: Produce countertops according to the counter plans supplied by the client or their designer.

3. Limitation of Liability

Counter Pro is not responsible for:

• Errors in Cabinet Drawings: Any mistakes, inaccuracies, or discrepancies in cabinet drawings or plans created by
other companies or designers. Counter Pro’s responsibility is limited to following the provided plans for countertop
fabrication and does not extend to verifying or correcting errors in those plans.

4. Client Acknowledgment

By proceeding with Counter Pro’s services, clients acknowledge and agree to:

• Accuracy of Plans: Ensure that all counter plans are accurate and complete before submission to Counter Pro.

• Liability for Errors: Accept responsibility for any issues arising from errors or discrepancies in the plans, including
those affecting the fit and installation of the countertops.

5. Recommendations

Counter Pro recommends that clients:

• Verify Plans: Thoroughly check the accuracy of counter plans with the designer or company that created them
before providing them to Counter Pro.

• Consult Experts: Consult with professionals to ensure that all plans are correct and meet the necessary
specifications for a successful fabrication.

6. Contact Information

For questions or additional information regarding this policy, please contact Counter Pro at orders@counterproinc.com.


